Performance - Narrative

20 – Points

	Evaluator’s consideration shall include:

· WIA Performance Matrix 

· Respondent has demonstrated effectiveness in the past two years  in meeting contract goals with a similar program.

· Respondent’s job development, placement, and retention strategy indicate capability to meet performance standards.  

· Respondent’s ability and experience in connecting with the business community.

Attachments

B – 1:
WIA Performance Matrix 

B – 2:
Letters from: 


(a) companies, varying from small to large businesses;


(b) economic development agencies; and


(c) chambers of commerce.




Respondent:  Answer the following questions.  Make sure you include all attachments.  Evaluator will use both your narrative response and the required attachments when evaluating your proposal.  Restate the question and then provide your answer using the numbering shown below.  

B.1. What strategies are you proposing to ensure positive outcomes? 


     
B.2. Describe in detail the follow-up strategies that will be utilized with customers who have been exited from program services and what will be done during those periods to enhance retention and average earnings? 

     
B.3. What re-employment assistance will be offered to individuals who lose their jobs after being placed?

     
B.4. Describe how your organization will ensure customer satisfaction for both the job seeker and the employer? 

     
B.5. Describe your experience in connecting with the business community.  Provide letters from businesses, economic development agencies, and chambers of commerce as described in Attachment B-2. The letters shall include the following elements:

· The specific service(s) requested or offered to the business

· Date of the service(s) month and year 

· Contact name and phone number

· The result of the service (what was the request, what was received)

     
B.6. Demonstrate how the respondent has met contractual performance standards for the last two years by completing Attachment B-1.  

     
