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The Three Clusters

Biomedical Industry (BIOM)

Business Services Industry (BSVC)
Computer Software/Programming (COMP)

Non-Cluster (NONC)
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Presenter
Presentation Notes
Q1. How many permanent full-time employees work at your business location?

Q2. How many permanent part-time employees work at your business location?

Q4. Including all full-time and part-time employees, how many permanent employees do you expect to have 12 months from now? 
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Q1. How many permanent full-time employees work at your business location?

Q2. How many permanent part-time employees work at your business location?

Q4. Including all full-time and part-time employees, how many permanent employees do you expect to have 12 months from now? 
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Composition of Employment

Full-Time
Employees

Part-Time
Employees

Temporary
Employees

Expected Growth
in Employment
Over 12 Months
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Presenter
Presentation Notes
Q3. How many temporary and/or seasonal employees currently work at your business location?

Q5. How many temporary and/or seasonal employees do you expect to have 12 months from now?



Overall % projected growth in temporary employees (17.2%), BIOM (4.3%), BSVC (32.0%), COMP (200%), NONC (4.9%)



Q9. In the next 3 years, what percentage of your current employees do you expect will retire?


GODBE RESEARCH

Hiring for Non Entry-Level Positions i

Overall

B Promote from within O Even split (50-50 promote & outside)
B Recruit from outside O DK/Refused
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Presentation Notes
Q6. When a non entry-level position becomes available in your firm, do you more often hire from outside or promote from within the company? 
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M Always/Frequently O Sometimes M Rarely/Never [ORefused
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Presentation Notes
 Q7. How often does your business recruit individuals from outside the County but within the Southern California region for employment?
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Presentation Notes
 Q8. How often does your business recruit individuals from outside Southern California for employment? 
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Presenter
Presentation Notes
Q10. Next, I’m going to read a list of issues facing the region’s workforce in the coming years, please tell me how much difficulty your firm faces in addressing these workforce needs.

�Here's the (first/next) one: _____. Please tell me whether your business has no difficulty, some difficulty, or great difficulty in dealing with this issue.

D. Recruiting entry-level employees with adequate training and education.
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Presenter
Presentation Notes
Q10. Next, I’m going to read a list of issues facing the region’s workforce in the coming years, please tell me how much difficulty your firm faces in addressing these workforce needs.

�Here's the (first/next) one: _____. Please tell me whether your business has no difficulty, some difficulty, or great difficulty in dealing with this issue.

E. Recruiting non entry-level employees with adequate skills and experience.
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Presenter
Presentation Notes
Q10. Next, I’m going to read a list of issues facing the region’s workforce in the coming years, please tell me how much difficulty your firm faces in addressing these workforce needs.

�Here's the (first/next) one: _____. Please tell me whether your business has no difficulty, some difficulty, or great difficulty in dealing with this issue.

F. Recruiting employees with reasonable salary requirements.
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Presenter
Presentation Notes
Q11. During the past two years, has your company relocated any of its business processes, including production and services, to a lower cost location outside of Orange County?

Overall (n=33, 4.3%), BIOM (n=10, 9.7%), BSVC (n=9, 2.5%), COMP (n=8, 8.0%), NONC (n=6, 3.0%)



Q13. Where did your company relocate to outside of the County? [TRY AND GATHER CITY AND STATE OR IF OUTSIDE THE UNITED STATES GET COUNTRY AND CITY IF POSSIBLE]

(Outside of US, n=15), (Outside of CA, n=10), (Outside of OC, n=6)

Of those outside of the US, 9 in Asia—India (4), China (4), Taiwan (1); 5 in N. America—Mexico (4), Canada (1); 1 in Ireland, 1 other
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Presenter
Presentation Notes
Q14. Next, I’d like to ask you about employee development practices at your business location.  As I read each of the following employee development practices, please indicate whether your business uses each practice.�C. In-house classroom training

D. Career development programs/Career Ladders
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Employee Development Practices

Employer-Paid Outside Training Tuition Assistance

B BIOM O0BSVC B COMP O NONC B Overall



Presenter
Presentation Notes
Q14. Next, I’d like to ask you about employee development practices at your business location.  As I read each of the following employee development practices, please indicate whether your business uses each practice.�E. Employer-paid outside training

F. Tuition Assistance at a college or university
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Difficulty Finding Employees with
GIS Skills (n = 47)

39 7%



Presenter
Presentation Notes
Q15. Does your firm use or have GIS or geospatial technology?


GODBE RESEARCH

Occupations in Demand g g

Employers had the most difficulty finding qualified
 Physical Scientists (BIOM)

Chemists (BIOM)

Software Engineers (COMP)

Sales Representatives (BSVC)

Market and Survey Research Analysts (BSVC)

As a cluster, COMP had high growth expectations for
across all occupations, including those with
relatively higher pay and higher educational
requirements such as Software Engineers (14%)
and Software Programmers (15%)



Methodology

Technique

Interview Length

Universe

Field Dates

Sample Size

GODBE RESEARCH
Gzain Insight

Telephone Interviewing

20 to 30 Minutes

Orange County firms in one of
three clusters as well as firms
from outside of the clusters with
at least five employees

August 26 — September 22, 2004

n=762
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